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Know Before You Go:

A Survival Guide to Havana, Cuba




Know Before You Go:
A Survival Guide to Havana, Cuba

As part of your cross-cultural experience, you will find that you will encounter different cultural attitudes
and behaviors while you are abroad. This is a guide to help you better understand the cultural norms of
where you will be studying, as well as to offer useful information about the city and country. The Havana
Handbook, on the other hand, relates to Spanish Studies Abroad'’s policies and program-related
information, and it is equally important to review that information as well. Think of this as an insider’s
guide to help you quickly and effectively acclimate to your new city and become a Habanero in no time.
iBuena suerte y buen viaje!

Country Profile: Cuba

At the end of your program, you will know more about Cuba than you ever could have expected. The
following is information that will give you some idea about Cuban life before you go. Further up-to-date
details on Cuba and other Latin American countries can be found on the website of the U.S. Department
of State at http://travel.state.gov.
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BRIEF HISTORY OF CUBA

The first residents of Cuba were the Arawak, the Guanahatabeyes and Taino Indians, who migrated there
between 1050 and 1450. The Spaniard Diego Veldzquez led the battle to conquer Cuba between the years
of 1511 and 1515, founding Havana in 1514. It was later moved to its current location on the
northwestern side of Cuba in 1519.

A cursory view of Cuban history can break it down into two periods: pre-1959 and post-1959. But in reality
the historiography is much more profound and complicated than that. For many Americans Cuban history
is demarcated by a number of important years and events. In 1492 Christopher Columbus landed on the
easternmost point of the island Cabo Maisi and began exploring Cuba in the name of Spain. Much later in
1895 Cuba went to war against Spain for its independence and the US intervened on its behalf in 1898.
The year 1903 witnessed the introduction of the Platt Amendment, an enactment whose consequences
reverberate today. The Platt Amendment allowed Cuba to lease land to the US leading to the
establishment of the US military base in Guantanamo. In 1959 Fidel Castro came to power after leading
an uprising against the dictator Fulgencio Batista. Shortly, thereafter, the US placed an embargo on Cuba
which preceded an ill-fated invasion of the island (Bay of Pigs invasion) in 1961. The world was focused
on Cuba during the tension-filled days of October 1962 in what came to be known as the Cuban missile
crisis. Echoes of that semi-confrontation still reverberate today.

In 1980 the Castro government allowed thousands of Cubans to leave the island for Florida via the Mariel
boatlift. Since that time, the country has maintained a complicated and oftentimes antagonistic
relationship with the US, but has never had any problems exporting its music, as evidenced by the
“Rumba Diplomacy” of the early 2000s. Following the collapse of the Soviet Union in 1991, Cuba entered
what Castro termed “the Special Period,” in which the government asked its citizens to make sacrifices
as the country adapted to its new situation without the chief subsidizer of its economy.

With the arrival of the age of social media and increasing advances in communication technology, Cuba
has entered new terrain. Digital activists are becoming active and numerous blogs have appeared with a
variety of views and opinions spreading throughout the blogosphere. This blend of history, social media,
technology and the Cuban'’s “choteo” provide an interesting environment for students to learn about this
unigue country and its people and to gain a better understanding of this country that finds itself at the
crossroads of the historical and the modern.

COUNTRY OVERVIEW

Cuba has a total area of 42,426 square miles. It is 780 miles long and 191 miles wide at its widest point. It
is 93 miles south of Florida, 130 miles east of Mexico and is the 17" largest island in the world. It has
several impressive mountain ranges: the Sierra Maestra (southeastern part of the island), Sierra Cristal
(south east), Escambray Mountains (center of the island), and the Sierra Rosario (northwest).

The oldest city in Cuba is Baracoa, founded by Diego Velazquez in 1511.

Cuba is divided into 15 provinces: Camagiiey, Ciego de Avila, Granma, Cienfuegos, Ciudad de La
Habana, Guantanamo, Holguin, Isla de la Juventud, La Habana, Las Tunas, Matanzas, Pinar del Rio,
Sancti Spiritus, Santiago de Cuba, Villa Clara.



Over the last few years, Cuba and China have become close. China sends many students to Cuba to
study Spanish.

Federal Capital Havana

National Population 11,116,396 (as of July 2018)

Health Physician density: 6.399 physicians/1,000
population 73 deaths/100,000 live births
Health expenditures: 11.8% of GDP
Obesity-adult prevalence rate: 11.8%

Religions nominally Roman Catholic 85%, Protestant, Jehovah's Witnesses, Jewish,
Santeria

Native Languages Spanish

Ethnic Groups white 64.1%, mulatto and mestizo 26.6%, black 9.3%

Time Difference UTC-5 (same time as Washington, DC during Standard Time). Daylight saving

time: +1hr, begins second Sunday in March; ends first Sunday in November;
NOTE - Cuba has been known to alter the schedule of DST on short notice inan
attempt to conserve electricity for lighting

Principal Government Officials

e Miguel Diaz-Canel Bermudez
o President of the Council of State
o President of the Council of Ministers

e Salvador Valdés Mesa
o First Vice President of the Council of State
o First Vice President of the Council of Ministers

The president and vice president are elected by the National Assembly for a five-year term; election last
held on March 11, 2018 (next to be held in 2023)

National Government & Legislature

Cabinet: Council of Ministers proposed by the president of the Council of State and appointed by the
National Assembly or the 28-member Council of State, elected by the assembly to act on its behalf when
it is not in session

Unicameral National Assembly of People's Power or Asamblea Nacional del Poder Popular (number of
seats in the National Assembly is based on population; 605 seats; members elected directly elected by
absolute majority vote and serve 5-year terms)

Elections: last held on March 11, 2018 (next to be held in 2023)

Election results: Cuba's Communist Party is the only legal party, and officially sanctioned candidates run
unopposed.



Political Parties
Cuban Communist Party or PCC
Judicial

Highest court(s): People's Supreme Court (consists of court president, vice president, 41 professional
justices, and lay judges; organized into the "Whole," State Council, and criminal, civil, administrative,

labor, crimes against the state, and military courts)

Judge selection and term of office: professional judges elected by the National Assembly to serve 2.5-
year terms; lay judges nominated by workplace collectives and neighborhood associations and elected by
municipal or provincial assemblies; lay judges appointed for 5-year terms and serve up to 30 days per
year

Subordinate courts: People's Provincial Courts; People's Regional Courts; People's Courts

Local Government & Administration

Each province has a capital that serves as the administrative center for the entire region. Named the
Local Organs of People’s Power (Organos Locales del Poder Popular), the 169 local government
authorities (municipios) allow citizens to nominate candidates for public office and to elect
representatives by direct ballot to a government body. This was unheard of before 1976 when the decree
was promulgated to give citizens this voice in political affairs. Only at the local level is there a degree of
completion allowed between candidates.

Policies are decreed through municipal assemblies which have executive structures known as municipal
administrative councils or consejos de administracion municipales that is elected by assembly
members.

Local governments manage restaurants, garbage pickups, street cleanings and other local services in
addition to finding ways to fulfill the regional equity goals of the revolution.

For years the main task of the local governments was to implement centrally planned development, but
now they face new challenges such as the rise of unequal social and regional development in the country.
Many younger inhabitants want to leave the rural areas for Havana and it remains a challenge for the
local governments to reduce this outflow of people.

Educational System

total: 14 years

School life expectancy (primary to tertiary education) male: 14 years
female: 14 years (2016)
Education expenditures 12.8% of GDP (2010)

Literacy: definition: age 15 and over can read and write
total population: 99.8%
male: 99.9%
female: 99.8% (2015 est.)



Education School/Level

Primary Escuela primaria

Escuela Tecnologica/Technical
Secondary gical

Secondary

Secundaria Basica/ Basic
Secondary
Secondary

Ciclo medio
Secondary superior/preuniversitario/
Higher Intermediate Cycle

Vocational Technical/Vocational

Tertiary Licenciatura

Tertiary Diplomado/ Maestria/

Especialista

Grade Grade Age Age

From To From To
1 6 6 11
15 18

7 9 12 15
15 18

Notes

Secondary education is divided into basic
secondary education and pre-university
secondary education. At the end of basic
secondary education, pupils can choose
between pre-university education and
technical and professional education. Those
who complete pre-university education are
awarded the Bachillerato. Technical training
leads to two levels of qualification - skilled
worker and middle-level technician.

Secondary School Completion Diploma

awarded

Upper Secondary

Technical/vocational studies are provided in
Institutos superior politécnicos. Studies last
for two-and-a-half to three years.

The first and main stage of higher education
usually lasts for four or five years. In
Medicine, studies last for five or six years..
Courses that are offered to workers usually
last longer than traditional courses. At the
end of the first stage, students are awarded
a Licenciatura or a Titulo profesional
(professional diploma).

University level second stage: Diplomado,
Maestria, Especialista: Diplomado courses
have three levels, each requiring some 200
hours of theoretical instruction, practical
work, industrial internship and a final
project. Students can gain academic credit
towards completion of a Master's degree
and are allowed to work on a Master's thesis
as they progress through Diplomado studies.
The second stage corresponds to a period of
in-depth study and research which leads to
the Maestria after two years.



Grade Grade Age Age

Education School/Level Years Notes
From To From To
Three to four year programs lead to the
. Candidato a Doctor en Candidato a Doctor en Ciencias. This
Tertiary S
Ciencias 4

qualification is required for entry to studies
for the Doctor en Ciencias.

The Doctor en Ciencias is awarded following
additional years of scientific research. The

Tertiar Doctor en Ciencias
y thesis has to be defended before a jury, and

once approval is forthcoming.

Source: http://www.classbase.com/countries/Cuba/Education-System

People

With 65% of its population being white, nearly 25% mulatto and mestizo and 10% black, Cuba offers a very
diverse population to visitors. In fact, the more alarming trend is urbanization, especially among the
young: 75% of the population lives in cities. There is a significant number of Chinese-Cubans as well, and
their presence is most visible in Havana’s Chinatown.

Language

Spanish is the official language of the country, but with its reliance on tourism, more Cubans are learning
English and the languages of the island’s more frequent tourists: Russian, French, Scandinavian
languages.

HAVANA OVERVIEW
Havana today is recognized as a center for arts and learning in Cuba with its theatres, and museums.

Province: Havana
Population: 2.3 million
Land Size: 281.2 sq miles (728.3 km?)

History
Havana was founded in 1514 on the Gulf of Batabané and it was moved to its current location in 1519.

Economy
The “Big Three”—sugar, coffee and tobacco—were the engines that ran the Cuban economy from its

inception until the 1980s when Cuba welcomed tourists. Since then tourism has become the driver of the
Cuban economy. In an effort to reap benefits from the inflow of tourists into Cuba, government officials
created another currency. There are two currencies: the convertible peso, known as the CUC, which is
what is used primarily by tourists. $1 equals 1 CUC, roughly. The other currency is the moneda nacional
and this is used by most Cubans. $1 equals 24 moneda nacional. You can change money into moneda
nacional at the Cadeca, a money exchange house. Hotels such as Havana Libre, although they will
change money from USD into CUC, do not change money into moneda nacional.


http://www.classbase.com/countries/Cuba/Education-System

Cuba has invested greatly in eco-tourism and while in Cuba you should visit Las Terrazas, an example of
how the government successfully sustained the flora and vegetation in this area. You will be able to swim,
hike, ride horses and do zip lining there.

People

As in many countries there has been an increase in the number of people who move from the countryside to
the cities and Havana is no exception. You will see young musicians and actors try to catch their big break
and find a way to continue their livelihood. Every time you walk down the street you will encounter something
different, whether it is children playing soccer on the street, old men sitting down at a table for a game of
dominoes, or a small fire by the side of the street for an impromptu dinner/social. People come from all
walks of life.

You will encounter a diversity of names that reflect the homogeneity of Cuban culture. In the 1990s there
was a near obsession with giving children names that began with the letter ‘Y.” Do not be surprised when you
encounter a “Yoel” or “Yusnely.” You will meet people with Russian names such as Vladimir. There are also
Vietnamese names such as Lien. Cuba’s most internationally recognized ballerina has a Laotian name:
Viengsay Valdés.

Language
Spanish. English is becoming more popular as Cuba depends very heavily on tourism and there is
considerable effort in teaching Chinese and Arabic.

Practical Information

The following section includes some additional information and hints to help further prepare you for
your time abroad and lessen any confusion you may have on simple tasks such as making calls,
handling money, and knowing what to expect from the weather. Reading these tips could save you that
extra headache or frustrating moment.

MAKING PHONE CALLS

Skype is not available in Cuba, but you can purchase international calling cards. If your family needsto
know how to call your landline or cell phone number in Cuba, and if you need to be able to reach them
from a regular phone, here is some calling advice below.

Cuba's country code is: 53
Havana's area code is: 7
Landlines

Cuba landline phone numbers total ten digits: a two, three, or four digit area code and a six, seven, or
eight-digit phone number. The area code + the phone number should always equal 7 digits.

How to dial from the US/Canada:
Exit Code Country Code | Area Code | Phone Number
011 53 7 XX-XXXX

From within Havana, you should just be able to dial the phone number from house to house without



entering the area code or anything before it. If you are somewhere else in Cuba, you will need to first dial
the area code for Havana.

How to dial the US from Cuba:
Exit Code Country Code | Area Code | Phone Number
119 1 XXX XXX-XXXX

Mobile Numbers
Cuban mobile phone numbers all have an area code +5 + the phone number when you are dialing from
outside of the country.

How to dial from the US/Canada:
Exit Code | Country Code Area Code Phone Number
011 53 5 XX-XXXX

How to dial within Havana:
7 Phone Number
7 XXX-XXXX

*If Dialing from the US/Canada: You must enter 011 before the phone number
*|f Dialing to the US/Canada from Cuba: You must enter 119 +1 + area code before the phone number.
*If you call a Cuban on his/her cell phone from a landline, chances are they will not answer. Whenever
they receive calls from someone using a landline, they are charged for the call.

EMERGENCY CONTACT INFO
Although emergency situations are fairly uncommon during a study abroad term, it is always advisable to
keep emergency contact information readily available in the event that something does happen. Below

are emergency numbers to use within Havana and contact information for the U.S. Interests Section in
Cuba.

NOTE: For emergency contact information for the U.S. and Cuban Spanish Studies Abroad offices,
please refer to the Spanish Studies Abroad Handbook.

Emergency Numbers within Havana
Just as we use 911 for emergencies in the U.S., Cuba also uses 3-digit numbers for emergencies.

Police Department: 106
Fire Department: 105
Ambulance: 104

Drug Hotline: 103

United States Interests Section in Cuba

Chief of Mission: John Caulfield

Location: Calzada between L & M Streets,
Vedado, Havana

Telephone: (+53)(7) 839-4100

Emergencies/After hours: (+53)(7)-831-4100 and dial 1



Resident Director

Rocio Haro (+53)(5)-841-2920
HOW TO HANDLE MONEY IN CUBA

Cuba is deceptively expensive. Beneath the veneer of old motor vehicles and traditional architectural
styles are a vast array of opportunities for you to spend money. Be careful and be sure to monitor your
spending habits in Cuba. Set a maximum spending limit per week and then stick with it. Keep in mind that
you will not be able to access money via ATM or credit cards so you will have to economize with the
money that you take with you to Cuba. Note that when you change money at a Cadeca, a bill might

be returned to you if it is not deemed to be in perfect condition, so make sure that the bills you take with
you to Cuba are in good shape (no tears or ragged edges, etc.). They prefer bills that are almost new.

If you have an iPhone you can download an application (before you arrive in Cuba) to help you monitor
your spending habits. Spense is a free app (with upgrades for a price) that allows you to set a weekly
budget and track your expenditures. This is a very helpful tool to have in Cuba. Even though you cannot
use your iPhone to make phone calls, chat or send e-mails, you can use the apps available on it to help
you manage your money.

Credit Cards/ATM and Debit cards
The embargo prevents the use of any US ATM, debit or credit cards (Visa, Master Card, American
Express) in Cuba.

Traveler's Checks

Traveler’'s checks (issued by American Express, Mastercard, Visa, Thomas Cook, and Citibank) can be
cashed at the Hotel Melia Cohiba, the hotel nearest to the student residence. Travelers checks are
accepted in denominations up to USD $ 100. If you decide to use the travelers check option, we also
recommend you bring at least some cash, as a precaution.

Tipping
If you travel and stay at a hotel, be sure to leave a tip in the room at the end of your stay. Calculate what
you feel is a fare figure. The same applies to when you eat at a restaurant.

WEATHER IN CUBA

Cuba’s climate is tropical; moderated by trade winds. The dry season runs from November to April and
the rainy season falls between May and October. The average monthly temperature between August and
December ranges between 70°F-88°F, while from January to July the temperatures oscillate between
70°F-93°F.

Being a North American Abroad

Before you travel abroad to Cuba, it is helpful to be aware of the different stereotypes and predispositions
that Cubans may have about you as a North American. Given the history of Cuba-US relations, it is not
surprising that people on both sides approach one another with caution and maybe some reticence.
North Americans (referred to as Yanquis, or Yuma in Cuba), and other foreigners in general, may have a
bad reputation in parts of the world. They can be perceived as demanding, noisy, not speaking the local



language, and expecting everyone else to speak theirs—and that doesn’t even begin to cover whether
people in other nations agree with your home government’s policies and actions. It is important to
recognize that these stereotypes exist, but it is also your job to represent your country in a positive light
and try to demonstrate that not every North American fits the above stereotypes. Below are some helpful
tips to think about before you go abroad so that you can come across as knowledgeable and culturally
aware.

1) Educate yourself about Cuba and its culture — This guide is a resource to assist you with learning
background information and the cultural norms of the country, but you can also read books and goonline
to find out additional information before you go. Read Ann Louis Bardach’s Cuba Confidential.

2) Read basic factual and historical information on your host country — Also, be prepared for questions
that Cubans may ask you about the United States or Canada such as basic history, politics, and current
events. You will be surprised by how well read some Cubans are and how well they know American
history. Here is a good starting point: do you know how many times the US intervened in Cuban affairsin
the 20" century?

3) Learn about current events in Cuba - It is also helpful to be aware of what is currently going on inthe
country in regards to the economy, politics, news, etc.

CULTURE SHOCK

Culture shock is a natural and common feeling that many students may experience when they study
abroad. Basically, it is a feeling of being overwhelmed and confused by how unfamiliar your new
surroundings seem. Although it might feel unconquerable when you experience it, you'll get through it as
everyone does. Culture shock is generally broken down into a number of stages:

1. Honeymoon Phase: You arrive in Cuba and you think, “This is great! Everything is new and exciting
and | love it here!” You're going on tours of the city, you're meeting new people, getting to understand
the language more easily; everything is going really well and you're so glad you decided to study
abroad.

2. Hostile Phase: After the excitement starts to wear off of being in Havana, you may start to feel
negative and frustrated with adjusting to the culture. You might feel like it takes forever to get
anything done, you can't talk to your parents as much as you like, you're tired of all the new foods,
locations, daily routines, and having to speak Spanish all the time. You might even start to wonder
why you ever decided to study abroad in the first place.

3. Understanding/Sense of Humor Phase: After a while, you accept the cultural differences that
surround you, and things start to feel okay again. As you get to be more familiar with the Cuban
culture and lifestyle, you start to appreciate it more and become more confident in your
surroundings. You are able to laugh at the misunderstandings that once made you so angry.

4. Integration Phase: You become accustomed to the good and bad aspects of Cuban culture and you
incorporate them into your own life. Cuban lifestyle becomes part of your lifestyle; you like arroz,you
feel comfortable and happy in Havana. This phase will last for the rest of your time abroad.

5. Re-entry Shock: When you go home again, you will experience another type of culture shock. You
find that things at home have changed and that you have changed too. You don’t know any of the
songs on the radio or the phrases people are using. You may feel frustrated by others’ lack of
knowledge about issues that affect the country you've grown to love. You will miss your daily life in



Cuba and worry that you're talking too much about your experiences abroad.

6. Re-Integration Phase: You will get comfortable at home again soon; you'll be happy to see your
family and friends, and you’ll always remember your time in Havana. You'll be able to express to
people what was so meaningful about your experience and will be able to take the lessons you've
learned abroad with you as you go on in life. You'll find that you are a changed person, more mature,
more experienced, and with great memories of Cuba.

The ‘W Curve’ is a graphic illustration of what some people go through before, during and after their study
abroad experience.

If you feel like your culture shock is overwhelming you to the point where you need to talk to somebody
about it, please speak directly with the resident director.

GENDER RELATIONS: MACHISMO

Machismo, loosely defined as, "...an exaggerated masculinity," by the Merriam-Webster dictionary, is a
strong cultural influence in Latin American countries. If you are a woman, you may still receive cat
calls from men and be exposed to machista comments and attitudes while studying abroad.

Things to remember when it comes to machismo:

e It'sinevitable. Some expressions are worse than others, all are annoying, and you're goingto
hear them.

e If you get whistled at or called out to on the street, keep walking and don't respond. If the person
is persistent, say "Déjeme en paz/Dejame en paz" or something similar.

e Forget your manners: you don't have to smile and respond to strange men yelling at you onthe
street.

e Itis part of the culture, so men don't necessarily think that what they're doing is offensive.

e If any form of machismo turns into physical contact or if you experience any other
uncomfortable incident, talk with the Resident Director and always feel free to call the Resident
Director's emergency number.

GLBT (Gay, Lesbian, Bisexual, and Transgender) STUDENTS ABROAD
In recent years Cuba has become more open and accepting of the GLBT lifestyle. There is a club called
Las Vegas that offers several nights a week for GLBT partygoers.

Still, it is important to note that GLBT acceptance is a relatively new concept in Cuban society, particularly
for the older generations and for those living in more rural areas. If you identify as gay or lesbian and you
intend to share this fact with others while studying abroad, be prepared to answer occasional frank



questions from your Cuban peers. Cubans are very direct and so these types of questions are simply their
way of expressing interest and meeting their curiosity. Also be aware that throughout Latin America,
acceptance of the GLBT community is usually less common outside the main metropolitan areas.

When talking with others about your sexuality, it is up to you to decide whom to tell and when to tell them.
Be aware that the resident director and Spanish Studies staff in both Havana and the U.S. is always
available to answer your questions and concerns, so you can feel comfortable speaking with them about
this subject. Diversity is respected on all Spanish Studies programs. Whether or not you identify as GLBT,
recognize that there may be gay, leshian, bisexual, or transgender students on your Spanish Studies
program or in your classes at the university. It is important to be respectful and to approach this reality
with an open mind. The following link offers extensive resource information to help students better
understand the benefits and challenges of studying, traveling, and living in a new culture as a GLBT
student.

Please visit this website for even more resources for the GLBT community and study abroad:
https://www.goabroad.com/downloads/Igbt-study-abroad-guide.pdf

RELIGIOUS DIVERSITY

Catholicism is the more popular religion in Cuba, but you will encounter other religions as well. Old
Havana features a beautiful Russian Orthodox Church, there is a synagogue near the student residence
and Santeria and Palo Monte are other religions practiced in the country. You will have the opportunity to
visit some churches and sites where these religions are practiced.

RACE AND ETHNICITY IN CUBA

One of the objectives of the revolution is the eradication of racism. Some people dispute how successful
this has been, but you can look at how people interact with each other, especially young children and you
will realize that the very notion of race is much different in Cuba.

SAFETY

As a visitor in another country, it is always a good idea to try to blend in an as much as possible in order

to protect yourself and not stand out as a tourist. Havana is a safe city, but just like any other large city;

you need to always be alert and aware of your surroundings. A lot of people may perceive North

Americans to be affluent, so along with that comes being a target of petty theft. To avoid being labeled

as a tourist or possible target, you should follow some basic guidelines below:

1. Don't speak English loudly in the streets. This can easily attract pickpockets and scam artists, and
could get you in even more trouble late at night—especially if you are in a less safe area of acity.

2. Don't walk by yourself at night. Just as in any large city, nighttime is when many thieves will try to
target tourists who are heading back to their hotels. Either walk with a friend or take a taxi anytime
you are out late. There are also “remises” (hired car service, although the cars are very similar to
taxis). Any restaurant or club will call one for you.

3. Don't wear clothes that will instantly identify you as a tourist (short shorts, flip flops, baseball caps).

4. Don'tinvite thieves by wearing expensive jewelry or by carrying cameras, cell phones, or electronic music
players. In Latin America it is common wisdom not to take out your wallet on the street. Also, if you
are at a restaurant, never put your purse on the back of your chair or on the floor where it can be
easily snatched up. Try to keep it in your lap or somewhere where you can keep a close eye onit.

5. Don't leave your belongings unattended —no wallets placed on bars, no purses left at your table,no
jackets left on the backs of chairs, and don't leave anything on the ground next to you.


https://www.goabroad.com/downloads/lgbt-study-abroad-guide.pdf

6. Be extra cautious while using public transport (subway, bus, train) and hold on close to your
belongings. Backpacks and purses are easy targets, so make sure to have your zipperssomewhere
where you can see them.

7. Take only the amount of money you need for the day/night. Don't take too much money withyou.

Students unaccustomed to city life will learn to be more cautious when walking the streets of Havana.
Cuba is a safe country, but while living in Havana, you should still follow the same safety precautions you
would in any big city in North America, and basic common sense should rule your actions. Although petty
theft is the most common type of crime in the city, this does not mean that you are immune from any
other type of dangerous situation. If any emergency situation does arise, please contact the Resident
Director immediately.

TRAVEL THE LAND...

You may be used to having a car, but obviously while abroad you will not have one, and although many
people in Cuba do have cars, they tend to use intercity buses as well. There is currently not a subway
system in Havana.

GETTING AROUND THE CITY

You will most likely walk or take a short bus ride to school from your residencia. In fact, you will find that
you get around mostly by walking. You can take taxis or maquinas (the 1950s style cars that cost 10
moneda nacional). Buses run throughout the city and cost only 40 cents but expect them to be crowded.

Coco taxis, the yellow egg-shaped, three-wheeled vehicles are designed for tourists and are expensive.
Expect to pay between 8-10 CUCs for a ride. The drivers frequently will not have change and so
passengers decide to give a generous “tip.” Early in the semester, take a ride in the Coco taxi, enjoy the
ride, and then find other ways to get around the city.

Other options are radio taxis, where you can call for a ride. However, these are expensive.

By Bus- La Guagua (the bus):

You will be walking to the university since it is not far from where you will be staying. If you want to go to
other parts of the city, you might want to take a bus. Bus fares cost 40 centavos of a Cuban peso, and
bus drivers don’t give change. Many people end up paying 1 Cuban peso because they don't have exact
change. The buses get VERY full, so be prepared to become intimately acquainted with Cuban
passengers. The P1 goes down Linea, stops at Habana Libre (near the University), and goes into Centro
Habana. The 190 stops at the same stop and goes to the University via Linea. You can catch the buses
at Linea and Avenida de los Presidentes intersection, not far from where you will be staying.



GETTING AROUND CUBA
The best way to visit other cities in Cuba is either the by bus or by plane, although a plane ride is
significantly more expensive.

By Bus- La Guagua (the bus):
If you want to travel outside of Havana by bus there are two options:

Viazul (for tourists) - 811413
Astro (for Cubans) - 815652 and 811108

The bus station is located at Boyeros in Plaza de la Revolucién and its phone numbers are: 703397,
792456 and 709401.

By Train
The train station, Estacion Central, is located on Egido and Desamparados. The phone number is (7)
861-4259.

By Air
Travelling by air will be more expensive than travelling by train, but there are options for you if 